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system 

In these harsh economic times, maximising 
the full potential of your broadcast 
equipment is critical to survival. Service 
impact can cost corporations tens of 
thousands of Euros per minute. At Harris, we 
believe that knowledge is power — the more 
you have, the more successful and efficient 
your business will become. 

This is why we have invested time and 
money to develop exceptional product 
training programmes, such as our new series 
of dedicated training courses for Harris® 
D-Series™ automation —  
the D-Series Academy. 

With a selection of courses and a full 
certification programme, the D-Series 
Academy will provide participants with a full 
understanding of installation, operation and 
maintenance. Annual online recertification 
programmes and online material will help 
course participants keep up-to-date with new 
tricks, tips and product development, as well 
as new training programmes that are being 
developed. Scheduled courses will be offered 
by our experienced, dedicated training team 
throughout the year.

D-Series Academy course participants will 
have access to:

»	Dedicated training equipment that fully 	
		 emulates a live environment
»	Skilled trainers with decades of broadcast/IT 	
		 experience
»	Full course notes designed for specific courses
»	Individual workstation and control panels for 	
		 participants
»	Online training services  
		 (to be launched later in 2012)
»	Practical exercises throughout the courses to 	
		 reinforce learning

D-Series Academy Overview
During the D-Series Academy courses, 
participants will have access to a dedicated, 
fully operational D-Series system running the 
latest hardware and software. The equipment 
will give attendees the opportunity to learn 
without the worry of impacting on-air 
services. Each attendee will have access to 
his or her own dedicated workstation, with 
control of real broadcast video equipment. 
Participant workstations will also have the 
ability to emulate full system configurations, 
including the customer’s own D-Series 
configuration.
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Practical exercises throughout the courses 
will help participants leave with the hands-
on experience necessary to work on live 
broadcast platforms. A full certification 
programme will instill a level of confidence in 
customers that course participants will know 
how to get the most out of their D-Series 
platforms.

D-Series Academy Course 
Offerings
D-Series Operations Course 
This course will teach participants the 
operational interfaces for D-Series and arm 
operators with all the skills necessary to 
manage and work on D-Series ingest and 
transmission systems in day-to-day usage 
scenarios. 3-day course

D-Series Advance Operations Course 
Building on the operations course, this course 
will expose participants to the advance 
operations features in D-Series, showing how 
the system can be configured for different 
workflows and how the interfaces can be 
tailored for optimal use. 4-day course

D-Series Engineering Course 
This course will provide participants with all 
the tools necessary to support and maintain 
D-Series systems. Participants will gain 
hands-on experience of how to troubleshoot 
problems and implement configuration 
changes. 5-day course

D-Series Advance Engineering Course 
Building on the engineering course, this 
course will cover how to install D-Series 
software and hardware, in addition to 
exploring how to roll out advanced workflows 
and leverage the maximum benefit from the 
D-Series system. 5-day course

D-Series Design and Test Course 
This course was developed for system 
integrators, as well as test and project 
engineers who need to understand how the 
D-Series system functions. The course will also 
explore what tests should be performed once 
configuration changes are made to ensure 
correct implementation.

Coming Soon

Contact your Harris Sales agent for a quote, as well as for details on course syllabuses and course dates.
Alternatively, e-mail academy@harris.com or phone +44 (0) 118 907 0898 (9-5 GMT, Mon-Fri) to speak to a representative of our training team.

Maximising 
the full 
potential 
of your 
automation 
investment. 
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Knowledge is all about 
understanding. the power 
of understanding comes 
from the way we train.
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