
At-the-Games ServicePAK Registration Form
To register for Harris support at the upcoming 2010 Winter Games, please complete the form below and fax back to +1-416-445-9020 or email:
NA & CALA: dawn.vance@harris.com, EMEA: Ian.Puszet@harris.com, APAC: Clement.Kwan@harris.com.
Online registration is also available at www.harrisvancouver2010.com.

Company: __________________________________________________

Full Name: __________________________________________________

Title: __________________________________________________

Phone Number: __________________________________________________

Email Address: __________________________________________________

CURRENT CONTRACT CUSTOMER? Yes No IF YES, please confirm Contract # ________________________________________________________
IF NO, do you wish to purchase a ServicePAK? Yes No

IF NO, what kind of support are you requesting? ____________________________________________________________________________________________

______________________________________________________________________________________________________________________________________

What events are you covering? __________________________________ __________________________________ __________________________

Please indicate which Harris products you are bringing to the event for which you are requesting coverage. (Excel files may also be attached to this form. Excel file
must be signed by both parties to be valid.)

Product Name: ______________________________________________ Model: ______________________________________ Qty: ______________________

Product Name: ______________________________________________ Model: ______________________________________ Qty: ______________________

Product Name: ______________________________________________ Model: ______________________________________ Qty: ______________________

Product Name: ______________________________________________ Model: ______________________________________ Qty: ______________________

Product Name: ______________________________________________ Model: ______________________________________ Qty: ______________________

Product Name: ______________________________________________ Model: ______________________________________ Qty: ______________________

Gold ServicePAK and At-the-Games
ServicePAK customers must register before
December 1, 2009, (with valid agreements
covering products) to receive:

� Free advance exchange ofmodules and equipment

� 24x7 technical phone support

� At-the-Games technical support

Pay-As-You-Go ServicePAKs are available for
customers who register before December 1, 2009.
Pay-As-You-Go coverage provides:

� Exchange modules and equipment at
exchange prices (without shipping, import
or handling fees—within-country exchanges).

� Hourly rate technical support

Credentials for Harris personnel required
Due to increased security requirements,
customers wishing to engage with Harris for any
At-the-Games ServicePAK support must provide
day passes for Harris support personnel.

Registrant Information:

Print Name: ____________________________________

Date: __________________________________________

Signature: ______________________________________

Accepting Harris Agent Information (Harris Use Only)

Company/Entity: ________________________________

Name: ________________________________________

Title: __________________________________________

Date of Receipt: ________________________________

Address:

For further details, contact your Regional Sales Manager, or phone: 800-231-9673.

AT-THE-GAMES SERVICEPAK TERMS AND CONDITIONS:
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